T[wcrapcutic Massagc Folicics

At Chiropractic [Health Ccnter of G]astonburg, we Pridc ourselves on ogering the best care for our clients.
Flease make 5ourse]{: aware of our therapeutic massage Po]icies described below. Our Poiicies have been

designed to ensure you erﬂog a tru]g therapeutic and re]axing visit with us.

Eooking Appointmcnts

Flease schedule an appointment in person, or call 860-657-8800. Currcntly, we do not offer online booking. [f
you would like to schedule an aPPointment with a Particu]ar thcrapist, Please indicate so at the time of booking.

Cancc"ation Folicg

\/\/e understand that occasiona”g you may have to cancel an aPPointmcnt with us. However, we do ask that you
give us fair warning, You will be te]ephoncd the dag before to confirm your aPPoin’cment. As a courtesy to our

clients and stag, itis company Policy for all clients to give 24 hours notice of cancellation.

Those canceling less than 24 hours in advance will be chargecl half the value of the missed services. (lients who
do not call and fail to show up for their appointmcnt will be chargcd 100% of the service Price.

| ate Folicy

]Fgou arrive late, your aPPointment may be shortened ]35 that amount of time. [Tull payment will still be due.

New Clicnts

We rcsPechCullg request that you arrive 10 minutes Prior to your scheduled aPPointment time to fill out the proper
Paperwork for your therapist. You also have the oPtion of Printing the same form from our website to fill out at

home, and bring with you on your FIRST visit.

Fagment ln{:ormation
We accept credit cards (Mastchard, and Visa,) cash, and Persona] checks.

Series and Fackagcs

Flease ask about are Massage Faci(ages at the Fron’c Des‘d Fackages are discounted and must be Paid in full at
the time of Purchase.

Gift Certificates

| et us help you give back to that special person. (Gift certificates may be purchased at the front desk.
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